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| am pleased to present the State of California’s Information Technology Strategic Plan. This
Plan provides the vision and strategies to leverage technology to enhance government services
for California’s residents and businesses.

Californians can now register their vehicles or pay their taxes online. They can stream real-time
traffic information or apply for research grants online. With over 400 online services available,
Californians are increasingly interacting with government through Internet browsers instead of
offices.

We need to build upon this strong foundation by making strategic investments to meet growing
public expectations for access to services and information 24 hours a day, seven days a week.
This requires a continued commitment to build and renew our technology infrastructure.

I would like to acknowledge all of the hardworking state government IT professionals and
business leaders who contributed to this Plan. The outcome is a guiding document that truly
reflects the insight and values of the state’s business and IT leaders.

As California’s Chief Information Officer, I am excited to work closely with my partners
throughout state government to ensure that technology enables the state to deliver vital services
to Californians.

Sincerely,

e wilta

Teri Takai



